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GUIDE FOR PRISONERS, EX-PRISONERS
AND PROBATIONERS ON THEIR LEGAL,
SOCIAL AND MEDICAL SERVCIES IN 2020




The guide has been prepared by the Social Workers for Society Well-Being with the financial support from the
EU and US Government’s INL programme in Georgia within the frames of the project “Monitoring Government’s
Commitments and Promoting Penal Reforms through the Engagement of CSOs”, implemented by Penal
Reform International South Caucasus Regional Office with the support of the European Union in partnership
with organizations — “Rehabilitation Initiative of Vulnerable Groups” and “Human Rights Center”. The content of
this document is the sole responsibility of the Authors and can in no circumstances be regarded as reflecting
the position of either the donors or Penal Reform International.
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* The aim of the guide is to provide information for prisoners, ex-prisoners and probationers
about their legal, social and medical services in order to promote crime prevention and
rehabilitation and resocialization of persons in conflict with the law.

* The guide provides information on the planned services for 2020 in the following cities of
Georgia: Batumi, Zugdidi, Thbilisi, Telavi, Rustavi, Kutaisi.

* The guide includes the services in the following areas:

* Providing housing / shelter;
« State health insurance program;

* Protection of women / children victims of domestic
violence;

* Providing free food;

SOCIAL SERVICES

* One-time cash or non-cash allowances;
* Providing transportation costs;

+ Granting special status (persons with disabilities, victims
of violence, IDPs, socially vulnerable, refugees, etc.).

 Other state social services.

*Professional education;

« Training courses (language, computer skills, lifelong
learning support activities);

+ Other training and preparation courses;
EDUCATIONAL - School preparation courses for students and entrants;
AND EMPLOYMENT

SERVICES * Develop skills needed for employment;

* Employment promotion trainings;

+ Government programs for vulnerable groups (funding,
grants, employment);

* Internship programs.
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MEDICAL
SERVICES

LEGAL SERVICES

PSYCOSOCIAL
SERVICES

OTHER SERVICES

« State-funded treatment programs;

* Reproductive health programs;

+ Healthy lifestyle support programs;

* Programs for overcoming drug addiction;

+ Alcohol dependency reduction programs;

* Replacement therapy programs;

+ State and private psychiatric services;

+ Diagnosis of infectious and communicable diseases;
+ Financing of medicines;

+ Funding or co-financing of required research.

* Legal services;
* Measures to promote civic education;

+ Working with documents - consulting services.

* Social skills development programs;
* Psychologist services;

+ Various community services;

* Volunteer activities;

+ Civic awareness raising programs.

* Sports events;

* Cultural events;

« Art or thematic clubs;
* Libraries;

« Community centers;

+ Religious organizations.
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The Guide provides information on services in the following format:

The guide consists of seven chapters: The first chapter contains information on services
available in all six cities. The following chapters provide information on services available
in each city.

Each chapter is divided into two sections, services offered by governmental and non-
governmental sectors, which are structured in the areas outlined in the Chart.

Information about services is represented by the following way:
Organization - the name of the service provider organization;
Services - Name of Service / Program / Project;

Service description - purpose of the service, specific activities, duration (when the
service name fully reflects the content of the service, this data is not given);

Target group - who can be the recipient of the service;
Financing - How many benefits does the organization provide to each citizen or
Service Fee - Service Fee if applicable;

Places - Number of available services for the target group, when a specified number
exists;

Procedures for inclusion - how to get services;

Excluding Criteria - a condition that prevents the target group from engaging in the
service, if any;

Term - length of service.

Contact information — telephone number, e-mail, web-page, social media contact info;

* Services aimed at or involving minors are marked with a mark *.
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Penal Reform International

South Caucasus Regional Office

Address: Chavchavadze ave, 1st lane, block #6,
entr lll, floor Il, apt. 61

0179, Tbilisi, Georgia

Phone: + 995 32 237 02 70
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http://www.penalreform.org/

